[Ipunoxenne N 7

k Enunbeiv crannapram

KavecTBa OOCITY)KHBAHUS CETEBBIMU
OpraHH3alysIMU TOTpeOuTeNei

YCIIYT CeTEBBIX OpraHu3annit

Wudopmanus o kauecTBe 00CTYKUBAHHS IOTpeOUTENCH YCIyT
00O "HOrcrpoit-Onekrpocets” PocToBckuit yaactok 3a 2020 rox

(HauMeHOBaHKE CETEBOM OpraHU3aLNH)



1. Obmas uapopmauHs o ceTeBoii OPraHu3aNUu

1.1. KoanuecTso notpeduTeeii yeyr B 0T4eTHOM roy no
000 "HOrerpoii-daextpocers” Pocrosekmii y1acrok

TloTpeduTeiem o6bemMa ycayr no nepeaaye, okasbisaembix 00O "FOrerpoii-iaexTpoceTs'" PocToBeKHIl yUacToK, siBIsieTcs ceTeBast opranmsanus - [TAO "lomdnepro" n AO "OGoponsnepro' dpuanan FOxubIii

KosmuecTBo noTpeduTeleii yeayr 1o TexHoJor y np B 0TYETHOM roy JluHamuka KOIM4ECTBa NOTpeduTenei
Duz.jMua 1Op.mua
Ne BH CHI CHII HH Beero BH CHI CHII HH Beero | ASeomomoe
o/ OBBEKTHI 110 YPOBHAM Kon-so nompeSurench| o o eone x Temn
i HUTOTO no 8 roay. Temn pocra,
I B0 B0 B 1. 10 Katerof o . o aeropiny 5 110 aropns v noareropune | oo sareropuan 5 1,10 arops 1m0 areropun oprasmusauu | mpemecyoneny | T npuposa.
orueriomy
My oTaeTHOMY
1 | 2 1 [ 2 1 [ 2 [ 2 [ s 2 | 3 2 | 3 2 | 3 1 [ 2 | 3 2 1 [ 2 [ s
BCETO o | o o | o o | o o | o | 10 o | 140 o | o o o] o] 1] o 8 0o [ 9 [ 103 56 154% | 54%




1.2. KoanuecTBO TOYeK MOCTABKH 3JIeKTPHYECKOii SHEPIUH B OTYETHOM IOy 1o
000 "I0rcrpoii-diekTpoceTs" PocToBeKkuii yuacTok

KonngecTBo TOYEK MOCTaBKH B OTYSTHOM rony

IlPIHaMI/IKa TOYECK ITOCTAaBKHA

B T.4. [O: .
Bceero Touek — u3 outero g"cna KommaectBo | | o touex | ASCOmOTHOS
BBOJHBIM yCTPONCTBaM B N TOYEK ¢ mpubopamu HE :
Ne [TOCTaBKH, & yerp 6ecx03giHBIM proop To4YeK nHoctasku BCETO o | MeMEHEHHE K Temn
HaumeHoBaH1Ee 00BEKTA U €10 MECTOHAXOMKICHHE MHOTOKBapTUPHBIE I0Ma (B T.4. 110 yuera c 00pyI0BaHHbIE rofy, Temn
n/n 060py}10BaHHLI 00BEKTaM MOCTABKH OpraHM3alyy B TO/Y, i o npupocTa,
¢us.mnuam | op.mnam BBOJHO-PACMIPECTUTEILHOMY BO3MOXXHOCTBIO npubopamu . N TIPEIIECTBYIO | pocTa, %o %
X HpnﬁopaM]/[ . 3JIEKTPOCETEBOro BCEI'O no npeeCTBYIOEMY meMm o
YCTPOMCTBY U ITTABHOMY N JIMCTAaHI[MOHHOTO ydera oTUeTHOMY y
ydera pacTpeNeNUTENEHOMY TIUTY) xosHeTsa c6opa TaHHBIX OpraHu3aluu OTIeTHOMY
1 |r. PoctoB - Ha - [loHy, Mkp. "CyBopoBckuii" 569 36 533 27 569 525 44 108% 8,4%
2 |r. PocroB - Ha - Jlony, Mxp. "IlnatoBckuit" 80 8 72 9 80 80 0 100% 0,0%
BCET'O 649 0 44 605 0 36 0 649 605 44




1.3. Uudopmanus 06 00beKTaxX 371eKTPOCETEBOr0 X035iiCTBA ceTeBOi OPraHu3aluu

00O "HOrcrpoii-daekrpoceTs" PocToOBCKHii y4acTOK

Junamuka
[IpoTssxeHHOCTB BCETO TporsiennocTs BC;IFO AbcomtoTHOE
0 KOMIIaHuH Ha 31 0 KOMIIATIH Ha M3MCHEHHE K Tewmm
" B p Jexadps rona, roxy, Temn
alpsDKEHHUE, K ACKaAOps OTYCTHOI'O o npupocra,
rona MPEALIECTBYIOIIETO | mpeamecTtBy [ pocTa, % %
OTYETHOMY toueMy
OTYETHOMY
KM KM KM % %
BJIDII 110 - 150 0 0 0 0 0
220
KJIDII 110 0 0 0 0 0
BH, Bcero 0,00 0,00 0 0 0
35 0 0 0 0 0
BJIDIT
1-20 9,27 9,27 0,00 100,00 0,00
20-35 0 0,00 0,00 0,00 0,00
KJI2I . : : :
5 3-10 33,85 33,38 0,47 101,41 1,41
CH1, Bcero 0,00 0,00 0,00 0,00 0,00
CH2, Bcero 43,12 42,65 0,47 101,10 1,10
BJIDII 0,4 xB 0,00 0,00 0,00 0,00 0,00
KJIDII 1o 1 kB 43,35 40,12 3,23 108,05 8,05
HH, Bcero 43,35 40,12 3,23 108,05 [ 8,05
Bcezo no aunuam 86,47 82,77 3,70 104,47 4,47




1.3. Uudopmanus 06 00beKTAX IJIEKTPOCETEBOr0 X038iCTBA CeTeBOI OPraHN3alHU

00O "HOrcTpoii-DaexrpoceTs' PocToBeKkuii yuacTok

Junamuka
KommuectBo
KommuectBo
€/IMHULL
€IUHHUI] n3MepeHus | AGCOIIOTHO
HU3MEpEHUs
BCETr0 110 KOMITaHUH | € H3MEHEHHE
Hamps- BCETO 110
Ne Enununa Ha 31 nexabps B K ropy, Tewmn pocra, Temn
/n Hanverosare U3MEpEHUs JHCHHC, | KOMIaHHH Ha roja. Npe/IIEecTBYy % npupocra, %
kB 31 nexabps . ? ?
oraeTHOrG | PPEAMIECTEYIOmErO [ fomeMy
OTYETHOMY OTYETHOMY
roja
eJ1. M3M. ©/1. H3M. €J1. M3M. % %
110 - 150 0 0 0 0 0
1 I 11/
OJICTaHLHS cr 5 0 0 0 0 0
o | Tpancqopuaropisie TII 1-20 37 33 4 12,1 121
noacranuuu TTI
BH 0 0 0 0 0
Hroro CHI1 0 0 0 0 0
CH2 37 33 4 112,1 12,1




1.3. Undopmanus 06 06beKTAX IEKTPOCETEBOI0 X03s1iicTBa
00O "HOrcrpoii-daexTpoceTs' PocToBekHil yuacTok
Ha 31.12.2020

OOBEKTHI SJICKTPOCETEBOTO X03sHCTBA HMHaMMKa 00BEKTOB SJIIEKTPOCETEBOI0 XO03511ICTBAa OTHOCUTEJILHO roja, NpeAmeCTBYIOLIETO OTYCTHOMY
HanmeHoBaHue 00bEKTa H €TO JlMHa IMHUI SIEKTponepeiain, KM KonuuecTBo noacTaHumii, e Jlnuna tuHui deKTponepesaun KonuuecTBo nojcTaHiuii
MECTOHAXOXK/ICHHE UTOI'O, B T.4.: Bosymbie ium Kabesbiibie miinn Jhmna i HTOTO o oprarmsatu | - ASeomorioe swerere k roxy, [ R YN S——— Teun

Bceero| 110 kB 35kB | 6(10)xB

Tewn pocra, % «B, 35 kB, 6(10) kB & roxy, Tewn pocra, %
B roxy, oraetomy oraeToMy npupocra, % TIpEIECTRYIOIEMY OTIETHOMY npupocra, %

Beero | BH [ CHI[CH U] HH | Beero | BH [CHI] CHII [ HH [Beero] BH [ CHI[CH 1] HH

PocroBckas 06.1acTh 8647 | 0 | 0 |431]434] 927 | | [ 927 [ 0 [772] [ [33,85[43,35] 37 37 82,77 3,70 104,47 447 33 4,00 112,12 1212




1.4. YpoBeHb (puiznueckoro H3Hoca 00beKTOB YJIEKTPOCETEBOr0 X03iCTBA B 0TYETHOM IOy 110
00O "HOrcTpoii-diexkTpocers' PocToBeckuii yuacTok

B OO0 "IOrctpoit-DnexTpoceTs" POCTOBCKHI y4aCTOK COBOKYIMHBIN (PU3HMUECKUI H3HOC
00BekToB cereBoro xozsiictea (TII u JIDII 10/0,4 kBT) cocraBnsieT okoino 4%




2. Undopmanns o kayecTBe yCJIyr MO mepeaaye 3J1eKTPUYECKON JHEPrud B 0TY€THOM rojy 1o
00O "IOrerpoii-daextpocers" PocToBekmii yuacTok

2.1. IToka3aTejin KayecTBa ycayr nmo nepeapave 3HeKTpl/I‘{eCKOﬁ JHEPruu B 11€JIOM 1O ceTeBOil OpraHu3aluv B OTYETHOM
nepuojae, a Takke IMHAMHUKA 110 OTHOILIEHHIO K Iroay, npeamecTByomemMy OT4€THOMY.

3HauyeHne nokasartens, rogpl

N MokasaTtenb
2019 2020
1 2 3 4
KonuyectBo crny4YaeB HapyleHWs KavecTBa SNEKTPUYECKON 3HEepruu,
5 NMOATBEPKAEHHBIX aKTamMu  KOHTPONUPYIOLMX —OpraHusaumn u  (unu) HeT HeT

peLueHusiM1 Cyaa, LUTYKK

B TOM uMcne KONM4ecTBO CryyYaeB HapylleHWs KavecTBa 3MeKTpU4ecKomn
5.1 3HEeprMM Mo BWMHE CEeTeBOW opraHu3auun, MOATBEPXAEHHbIX akTamm HeT
KOHTPOSMUPYIOLLMX OpraHu3auui n (Mnu) pelleHnamm cyaa, WTyKu

HeT




2.2. PeliTHHI CTPYKTYPHBIX eIHHHUII ceTeBOii OPraHU3al{H [0 Ka4YecTBY OKa3aHMsl YCJIYT 10 Nepeaaye 21eKTPHYECKOil JHePIHH, a TAKI/Ke 110 KaYecTBY JJIeKTPHYeCKOii JHEPIHH B 0TYETHOM IlepHojie

CTpyKTypHas eanHuua
CeTEeBOW OpraHu3aLum

MokasaTenb cpeaHer NPOACIKUTENBHOCTH
npeKpaLLeHnit nepeaayn aneKTpUHECcKo SHeprum

MokasaTernb cpeAHeit YacTOTbl NpeKpaLLeHnit
nepenayn aNeKTPUYECKON SHEPrUm

MokasaTenb cpeaHel NpoACIKUTENBHOCTH
npekpaLLeHnit nepeaayn anekTpu4eckomn
3HEepru, CBSI3aHHbBIX C NPOBEAEHUEM
PEMOHTHbIX paboT Ha obbekTax
3MEKTPOCETEBOrO X03sIMCTBA CETEBOM
opraHusaumumn (CMexHoI ceTeBoii opraHusauum,

MokasaTtenb cpeaHelt YacToTbl NpeKpaLLeHnin
nepefayn AMeKTPUYECKON IHEPTUN, CBS3aHHbIX
C NpoBeAEHNEM PEMOHTHbIX paGoT Ha
0GbeKTax aNleKTPOCETEBOrO XO3NCTBA
ceTeBOW opraHM3auumn (CMexHow ceTeBo

MokasaTenb kayecTBa okasaHua ycnyr no
nepepaye 351eKTPUHECKO 3Heprum
(oTHoOLeHue obLero yucna
3aperucTpupoBaHHbIX cny4yaes HapyLleHus
KayecTBa 3NEKTPUYECKON SHEPrnM N0 BUHE
CeTeBOW opraHu3auum K MakcumarnbHoOMy

MnaHupyemble
MepOonpusTHS,
HanpaBMneHHble Ha
noBbILLUEHWE KayecTBa

SAIFI o OoKasaHusa ycnyr no
s VHbIX BrlafenbLes 06beKTOB aMeKTPOCeTeBOro OpraHusaumi, MHbIX Bnajenbues oGbekTos konu4ectsy no‘rpe_GMTeneM, . nepenavie aneKTposHeprM,
asiicTa) anekTpocgyesoro X035CTBa), 06CnyKMBaeMbIX Takol CTPYKTYPHOMN C yKaaaHueM CpoKos
ﬁ‘;,D.‘ - SAIFL mrart enuHuLeit CETEBOI OpraHn3aLnn B
BH CH1 CH2 HH BH CH1 CH2 HH BH | cH1 | cH2 | HH BH | cH1 | cH2 | HH OTHeTHOM nepiofe)
2 3 4 5 6 7 8 9 10 11 | 12 [ 138 [ 14 15 [ 16 | 17 | 18 19 20
goo tOreTpoi- o o o o o o o o MnaHoBbIe Noka3aTenu, CBA3aHHbIE C MPEeKpaLLeHMAMM Nepesaqi aNeKTPOSHeprii BBIAY
l'IeKTpOCe:I'I: NpOBEAEHNs PEMOHTHbIX paboT Ha 2020 rof He ycTaHaBnNWBanuch
PocToBckuii y4acTok




2.3. Meponpum‘ml, BbINOJTHEHHBIE CETeBOii opralmxauueifl B Le/IfX NOBBINICHHS Ka4ecTBa 0Ka3aHHd YCJIYT 110 nepeaa4e :meKpr:ecxoifl JHEPrud B 0TYETHOM IepHoae.

00O "HOrerpoii-DaexTpocers" PocToBekuii yuacTox

HOMCP W HAMMCHOBAHHWE MECPONPHUATHSA

Hudpopmanus o BEIIOIHEHHH /
KOJIMYECTBE/ HATMYHUH U T.1.

1. C y Ha ycnyr no nepep 3NEeKTPUYECKON IHeprum:

a) 3aKnioYeHre 10rosopa 06 okasaHWM YCyr Mo nepeaaqe nekTpUYEcKoi SHeprum; a
6) BHECEHWe M3MEHEHWIi B J0roBop 06 OKasaHum YCIyr no nepesjaye 3neKTPUYEckon 3Heprim; a
B) pacTOpXeHMe 1orosopa 06 okasaHnM YCnyr no nepeaaye aneKTPUHEckon 3Heprim;

r) MHhOPMUPOBaHUe NOTPeGUTENs 06 aBapUiHBIX CUTYaLINSX B PACTIPEAeNNTENbHbIX AMEKTPUYECKNX CETAX CETEBOW OPraHN3aLmu, PEMOHTHBIX 1 NPOUNAKTUHECKNX

paboTax, NNaHoBbIX OrPaHNYEHMNSX PeXIMa NOTPEBNEHNS BNEKTPUIECKO SHEPTUM, BIMSIIOLLIMX Ha UCTOfHeHMe 0653aTenLCTe Mo 10roBopy 06 OkasaHUW ycriyr no nepeaadye a
ANEeKTPUYECKON IHEPTUM;

1) AONYCK YMNONHOMOYEHHbIX NpeficTaBuTenen NoTPeBUTENs YCNyr B NYHKTLI KOHTPOA M y4eTa KONMYECTBa U Ka4ecTsa SMEKTPUYECKOI SHEPruM B NOPSfIKe U CryyasXx, ]
YCTaHOBMEHHbIX J0TOBOPOM 06 OKa3aHU yCryr no nepefade anekTpUIeckoil IHepruu; Aa
) cornacoBaHne MecTa yCTaHOBKW Npubopa yueTa anekTpUYeckol 3Heprum (MOLLHOCTH) (Aanee - Npubop yyeTa), cxembl NOAKMIOYEHUS NPUGOPa y4eTa U MHbIX KOMMOHEHTOB

M3MepUTENbHBIX KOMMIIEKCOB 1 CUCTEM Y4eTa SMEKTPUYECKON SHEPruM (MOLLIHOCTM), & TakKe MEeTPONOTMYECKNX XapaKTepUcTuk npuopa yyeTa; Aa
X) AONYCK B dKcnnyaTauuio npubopa y4era; a
3) CHSATIE KOHTPOMbHBIX MOKa3aHuit NpUBopoB yueTa; a
1) NpUeM nokasaHuit NpubopoB yyeTa oT NoTpebuTens; na
K) NPOBEPKY, B TOM YUCIIE CHATUE MOKa3aHui, NpuGopa y4eTa nepes ero AEMOHTaXOM A1 PEMOHTA, MOBEPKMU UMK 3aMeHbI; a
1) pacyeT o6bema nepeaaHHoN dNEKTPUECKON BHEPTUN NOTPeGUTENIo; na
M) KOHTPOIb MOKa3aTenen Ka4ecTBa ANEKTPUYECKON SHEPrM B TOUKAX NPUCOEANHEHUS IHEPTOMPUHUMAIOLLMX YCTAHOBOK NOTPEBUTENS SNEKTPUYECKON SHEPrn K a
3NEeKTPUYECKUM CETAM CETEBOW OpraHn3aLmy; a
H) KOHTPOIb 3HAYEHMIA COOTHOLLEHMS NOTPEBNEHUs aKTUBHO 1 PEaKTUBHOM MOLLHOCTM ANs OTAENbHBIX SHEPrONPUHMMAIOLLMX YCTPOMCTB (FPYNn SHEPronpUHUMAKOLLINX

yCTpoiicTB) noTpebutens; Aa
0) NPOBE/IEHME KOHTPONbHbIX, BHEOUEPEAHbIX M MHbIX 3aMEPOB NOTOKOPACNPEAENEHNs, Harpy3ok 1 YPOBHEI HanpsikeHWsi Ha 06bekTax noTpebuTens n obbekTax

ANEeKTPOCETEBOrO XO3ANCTBA CETEBOW OpraH13aLmni; Aa
n) BpeMs Ha NHAHOPMUPOBAHME O MOMHOM (HaCTUYHOM) OFpaHNYEHUN PexMMa NoTPeBreHs ANEKTPUYECKON 3HEPrn B NopsAKe, YCTaHOBNEHHOM lMpaBunami nonHoro 1

(Mnn) YaCTUYHOTO OTPaHUYEHNS PEXUMA NOTPEGNEHNS ANEKTPUYECKON IHEPTUM, YTBEPXAEHHbIMU nocTaHoBneHeM MpaButenscTBa Poccuiickon ®efepauuu ot 4 mas 2012 a
r. N 442, v MNpasunamu paspaboTku 1 NpUMeHeHUs rpacmkos aBapuUitHOro OrpaHNYeHNs pexnma NoTpeBbneHNs aNeKTPUYECKO SHePrM (MOLHOCTH) N UCNONL30BaHNA A
NpOTUBOABAPWIHONM aBTOMATUKK, yTBEPX/AEHHbIMM Npukazom MuHaHepro Poccum oT 6 nions 2013 r. N 290

p) cocTaBreHu1e U NpeaocTasrneHne noTpebuTenio akTos 6esyyeTHoOro 1 6e30roBOPHOTO NOTPEGNEHNS ANEKTPUYECKON IHEPTIN; a
C) COCTaBfeHWNe akToB COrNacoBaHNs TEXHOMOTMYECKON 1 (M) aBapuitHON 6poHU; a
T) Bblfjayy /IOKYMEHTOB, NPEAYCMOTPEHHbIX B paMKkax Oka3aHus YCIyr no nepefiade anekTpU4eckoi IHepriun, B TOM YUCHNE KBUTAHLIMA, CHETOB, CHETOB-aKTyp. na

y) Npoyee (ykasaTb)

. PaamelleHune n cBOeBpeMeHHas aKkTyanu3auus nacnopToB OKa3aHWs yCryr B COOTBeTCTBUM co CTaHAapTaMu pacKpbITsi UH(popmMauum CybbekTamu onToBoro u

J1a, HA CTPaHHLE

PO3HUYHBIX PbIHKOB 3MIEKTPUYHECKOW IHEPIUM, YT noc MpaeutenbcTtBa Poccuiickon ®epepauum ot 21 sHBaps 2004 r. N 24 n EguHbimmn "

pTamy KayecTBa y opr noTtpeGuTenei ycnyr X 0P W, yT p 0 oT TeXHom’m‘{ECKOH
115.04.2014 Ne 186 npucoeHenne” caiita KOMIaHHH
a) [ nacnopTos o yenyr na

6) KONMYECTBO OCYLLIECTBIEHHBIX aKTyanuaaumi

J1a, Ha CTPAHMIIC "PACKPBITHE

3. PackpbiThe MHOI HdopMauum Ha caitTe cornacHo CtaHaap ITUA MHGD cy6beKTaMmy ONTOBOrO U PO3HUYHbIX PLIHKOB 3NEKTPUYeCKoin .
Lo uHpopmaruu 1o PoctoBkoit
3Heprum, yT noc Mpaeutensctea Poccuiickon ®epepauum ot 21 aneaps 2004 . N 24 .
obmacTi" Ha caiiTe KOMIAHHK
o YaCTHYHO, TAK KaK COIIacHO
4. Opr: o4HOro KIMEeHTOB cornacHo EAUHbIX CTaHAApTOB KavyecTBa ce opr notpe6uTenen ycnyr p
opr: A, yT 0 0T 15.04.2014 Ne 186 TaHAapTaM JOCTaToHe
3a0YHOTO 0OCIYKUBAHUS
5. Opr: 3a04HOro y KNUeHTOB cornacHo EANHBIX CTaHAapTOB KavecTBa opr notpe6urenei ycnyr
opr: W, yT 0 oT 15.04.2014 Ne 186 Ra
6.t 0 TCKOro Ans W noTpeGuTenei ycnyr no nepegaye 3NeKTPOIHEPrum U nNo y npi K a
ceTam pat
7.t 0 canTa B UHTepHeT na
8. Hanuuue Ha 0hMUMNBHOM caiiTe KOMNAaHMM NUYHOrO KaBUHeTa AN KaTeropuii NoTpe6uTenen ycnyr, NpefycMoTPeHHbIX 3aKOHOAATENbCTBOM na
9.t B VHBIX pas PEernameHTOB, NONOXEHNN, MHCTPYKLIWIA B 4acTh np ycnyr no nepeaaye anekTp pruv a8
10. Mp per K p notpe6urtenen Ja

11. Mpouee (pacwmdposatsb)




3. HHdopMmanusi 0 KauecTBe YCJIYT N0 TEXHOJOTHYeCKOMY NPUCOeAMHEHUIO B OTYETHOM o1y 1o
00O "HOrctpoii-Jaexkrpocers' PocToBekuii yuactox

3.1. I/IH(l)OpMallﬂﬂ 0 HAIUYUH HeBOCTpeGOBaHHOﬁ MOIIHOCTH ISl OCYIIECTBJICHUH TEXHOJIOINY€CKOro NpucoeANHEeHUus B
OTYE€THOM IIepuoae, a TAKKe 0 IIPOrHo3ax ee yBennqunﬂ*

Tpancdopmatop-nas

00BeM CBOOOIHOM

Ne /m YpoBeHb HaIPSKEHHS MOIIHOCTH BCETO, MOMHOCTH Yposern
KBA HanpsOKCHUA
kBA
1 2 3 4 6
10 IEHTPaM NIMTaHus HanpsizkeHueM 35 kB u Bbine
Hroro no TIC u PII nanpsukenuem 35 kB u Bbinze 0 0
no [1C u PII nanpsi:kenuem Huzke 35 kB

Hroro no IIC u PII nanpsi:zkennem Huzke 35 kB 71 650 0 6-10/04 xB

Bcero 71 650 0




3.2. MepOl’lpﬂﬂTﬂﬂ, BBINOJTHEHHbIE ceTeBOoil opranmauneﬁ B LIEJIAX COBEPIICHCTBOBAHHA AEATECTbHOCTH MO TEXHOJTOIHYECKOMY NMPHCOCIHHEHHIO B OTYETHOM Iepuoae

HOMep 1 HAUMEHOBAaHHUE MEPOTIPUATHUA

Hudopmarus o
BBITIOIHEHHH /
KojIdIecTse/
HAJIMYHH U T.JI.

1.C P Ha ycnyr no y np:

a) TexHonorn4eckoe npucoefuHeHe K aneKTpu4ecknm ceTam ceTeBoW opraHusauuu;

100

6) TeXHONnorn4yeckoe npucoeguHeHue K dNeKTpu4ecknm ceTam ceTeBow opraHu3auuu NocpeacTsoM nepepacnpeneneHus MakcumanbHOW MOLLHOCTH Mexay topuanyeckumu nuuamu
W nHgmenayanbHbIMU NpeanpuHUMaTensMmn (B TOM 4ucne onocpeagosaHHoe I'IpVICOe,ELVIHSHMe);

B) TEeXHONorn4yeckoe npucoeguHeHue K dNeKTpu4ecknm ceTam ceTeBoW opraHu3auuuv no HAMBMAYyanbHOMY NPOEKTY;

I') BpPEMEHHOe TeXHOMorM4yeckoe NpUcoeanHeHne K aNeKTpu4eckumMm cetam ceTeBoM opraHusauuu.

1) Bblaauy CnpaBok 1 JOKYMEHTOB (MX KOMWiA), NOATBEPXAAIOLLMX TEXHOMOMMHECKOE NPUCOEANHEHNE K CETSIM CETEBOI OpraHn3aLmm (akT pasrpaHuieHus GanaHcosoi
NPUHAANEXHOCTU SNEKTPUYECKUX CETEN, aKT pasrpaHnieHUs AKCMNyaTaLMOHHOM OTBETCTBEHHOCTU CTOPOH, aKT 06 OCYLLIECTBIIEHUN TEXHOMOMMHYECKOrO NPUCOEANHEHMS 1 aKT
cornacoBaHus TEXHOMOMMYECKO U (1Unun) aBapuitHoO 6poHK);

na

e) BOCCTaHOBIeHNe paHee BblAaHHbIX JOKYMEHTOB O TEXHOMNOMMYECKOM NpucoeguHeHnn nm6o Bblia4y HOBbIX JOKYMEHTOB O TEXHOMOrM4Y4eCKOM npucoeanHeHnn npu HeBO3MOXHOCTN
BOCCTaHOBNEHUA paHee BblAaHHbIX TEXHUYECKNX yCJ'IOBVIl;ﬁ

2.P [] P aKTy wms K
WHGOPMaUMK CYy6BLEKTaMU ONTOBOrO U PO3HUUHbBIX PLIHKOB 3MEKTPUYECKON SHEPrUm, YTBEY

AHBapsa 2004 r. N 24 u EanHbIMM cTaHAapTamMM KayecTBa 0GCNyXUBaHMA ceTeBbIMM OpraHU3auusmMu notpebutenen ycnyr
npukasom MunaHepro ot 15.04.2014 Ne 186

YCRyr no TEXHONOrM4eCKOMY NPUCOeANHEHNIO B COOTBETCTBUM CO CTaHAapTaMM pacKpbITUs
MpaBu P " n depey
opr: yTBef

or21

a) pa3MelLieHne NacnopToB OkasaHus ycnyr

6) KONM4eCTBO OCYLLIECTBIIEHHbIX aKTyanusauuin

3. PackpbIiTe UHOM MH(bOpMaLMM Ha caiTe cornacHo CTaHAapTaM PacKpbITUA MHGOPMaUMK Cy6LEKTaMy ONTOBOTO U PO3HUYHBLIX PLIHKOB 3NIEKTPUYECKOIN IHEPrum,
yTBepXAeHHbIMU nocTaHoBneHveM lMpaButenscrTea P n P or21 2004r.N 24

Hiopmas 0 I
TeXHHYECKOI! BOIMOKHOCTH
Joctyna o
TeX.IPHCOEMHHEHHIO
pasmenena caite komnarin
Ha icte "Packpbitite
nopsawmiio PocTokoii
obnacti”

HACTHYHO, TaK KaK 10

4. Opr OouHOro y KITMEHTOB cornacHo EnnHbIX cTaHAapTOB KayecTsa o ce opr notpeGuTeneit ycnyr ceTeBbIX

opraHusauui, yTBepxaeHHbIX npukazom MuHaHepro ot 15.04.2014 Ne 186 3';?)::_‘:"‘“ JIOCTATONHO
5. Opr J KITUMEHTOB COrNacHo EAMHLIX CTaHAAPTOB KayecTBa y ce’ opr: notpeGuTenen ycnyr ceteBbIx

opr i,y HbIX MwuH3aHepro ot 15.04.2014 Ne 186 aa

6. H oro a6 TCKOro pa Ans o6y " noTpe6uTeneil ycnyr no nepeaaye 3NeKTPOIHEPruM U No TEXHONOINYECKOMY NPUCOEANHEHMIO K CETAM na

7.t oro caiita B MHTepHeT pit]

8. Hanuuue Ha opmuunbHOM cavite JIYHOrO Ta ANsi KaTeropuit notpeGutenen ycnyr, npeay P TeNbLCTBOM na

9. Hannuue B KOMNaHUM UHbIX Pa3bACHAIOWMUX PErNaMeHTOB, NOMOXEeHUI, MHCTPYKLMIA B 4acTH Nf ycnyr no y N na

10. Np pery: p notpe6utenen na

11. Mpouee (pacwmdpoBats)




3.3. H])O'{aﬂ mu]mpmauml, KOTOpYI0 ceTeBasi OpraHu3anus CYuTaeT ueﬂecooﬁpasﬂoﬁ JJISl BKJIIOYEHHS B 0TYET, KAaCAKIIASICH MPeA0CTaBJIeHUS YCJIYyT Mo
TEXHOJIOTHYEeCKOMY IPUCOCANHEHU IO

Wudopmarms o HaTMIUN TEXHUIECKOI BO3MOXXHOCTH JIOCTYIIA H O TOpsaKe moakmodeHus k cetsM OO0 "HOrcTpoii-
OnexTtpoceTs" PocToBCKHiT y9acTOK yka3aHa Ha OQUITHAIEHOM CaliTe OpraHU3aIuy Ha cTpaHuIe "PackpbiTie HHpOpManuH
o PocroBckoii oonactu". MHbopmalyst 00 yCTaHOBICHHBIX TapU(ax Ha YCIYTH MO TEXHOJIOTHYECKOMY MPUCOCTUHEHHIO
yKa3aHa Ha caliTe KOMIIaHWH Ha cTpaHune "Packpertie nHpopMary mo Poctosckoit obmact”




3.4. CBepeHUs o kKayecTBe YCryr No TeXHOMNOrU

K 3N1eKTpU4eCKMM ceTtam ceTeBOM opraHusauyuuv

lMNokasatens

KaTeropusi npucoesnHenns notpebuteneii ycnyr no nepesiade anekTputeckor sHepriv B pa3bineke no MOLHOCTY, B iHAMWKE NO rofam

Ao 15 kBT BkniounTenbHO

cBbiwe 15 kBT u go 150 kBT
BKMIOYUTENBHO

cebiwe 150 kBT 1 meree 670 kBT

He meHee 670 kBT

06beKTbl M0 NPOM3BOACTBY
3NEKTPUYECKOit SHeprum

Bcero

2020

2019

[AvHamuka
M3MEHEHNs
rnokasarens

[AvHamuka
M3MEHEHNS
nokasarens,

2020 | 2019

2020

2019

[AvHamuka
M3MEHEHNS
nokasarens,
%

2020

2019

[OuHamuka
U3MeHeHMs
nokasarens,
%

OuHamuka
M3MEHeHUs!
nokasarens,
%

2020 2019

2

5

6 7 8

10

11

12

13

14

15 16 17

18

-

3asBUTENAMM, LITYKN

Yucno  saseok  Ha
TexHonornyeckoe
npucoeauHeHue,
nofiaHHbIX

149 99

151%

75%

159

Yucno 3asBok Ha
TexHOMornyeckoe
npuUcoeanHeHue, no
KOTOPbIM HamnpaeneH
NpOEKT [joroopa 06
OCYLLECTBNEHUN
TEXHOMOTMYECKOro
NPUCOEANHEHNS K
ANEKTPUYECKIM
CeTAM, WTYKA

149 97

154%

75%

159

Yucno sasBok Ha
TexHonornyeckoe
npucoeanHeHue, no
KOTOPbIM HanpaeneH
npoeKT fjorosopa 06
OCYLIECTBNEHUN
TEXHOMOTMYECKoro
NPUCOBANHEHNS K
INEKTPUYECKNM CETM
C HapyLieH1em
CPOKOB,
noATBEPXKAEHHbBIM
akTammn
KOHTPOMNPYIOLLNX
opraHusaumin n (unu)
pelueHusMM cyaa,
LITYKM, B TOM Y1Crie:

3.

[

No BUHE CeTeBo
opraH13aumMn

3.2

N0 BUHE CTOPOHHNX
vy

CpepHsis
NPOAOKUTENBHOCTL
MoAroTOBK 1
HanpasneHusi npoekTa
porosopa 06
OCYyLIECTBNEHUN
TEXHOMOTMYECKOro
NPUCOEANHEHNS K
3NEKTPUHECKIM
ceTam, aHei

13

10

14

71%

15

YMCIIO 3aKMIOHEHHBIX
[porosopos 06
OCYyLIECTBNEHUN
TEXHOMOTMYECKOro
NPUCOEANHEHNS K
ANEKTPUHECKIM
CeTAM, WTYKA

147 94

75%

YMUCTIO UCTIONHEHHBIX
[porosopos 06
OCYyLIECTBNEHUN
TEXHOMOTMYECKoro
NPUCOEANHEHNS K
ANEKTPUYECKIM
CeTAM, WTYKA

92 34

97

YUCTIO UCTIONHEHHBIX
[forosopoB 06
OCYyLIECTBNEHUN
TEXHOMOTMYECKoro
NPUCOEANHEHNS K
ANEKTPUYECKIM
CeTAM, M0 KOTOPLIM
npousowno
HapyLUeH!e CPOKoB,
noaTBEPXAEHHOE
akTamu
KOHTPOMNPYIOLNX
opraHusauuin u (unu)
pelueHusMmM cyaa,
LITYKK, B TOM Yucne:

7.1

No BUHE CeTeBo
opraH13aumMn

72

o BUHe 3asBuTens

CpepHsis
NPOAOIKUTENBHOCTL
VCNOMHEHs!
[forosopoB 06
OCYyLIECTBNEHUN
TEXHOMOTMYECKOro
NPUCOEANHEHNS K
ANEKTPUYECKIM
ceTaMm, gHen *

180 65

139

347

222

* CpenHsist NPOAOIMKUTENIbHOCTb UCMOSTHEHSI OTOBOPOB 06 OCYLLECTBIEHUN TEXHOMOMMYECKOTO NPUCOeANHEHNs K anekTpuyieckum ceTsim B 2019-2020 rr. ykasaHa Ansi 3asBOK HENOCPEACTBEHHO

OCYLIECTBMNEHHbIX B roAy Nodaym v He NPOTUBOPEYET YCNOBUAM AOTOBOPA O TEXHOSOMMYECKOM NPUCOeANHEHNN




3.5. CTOMMOCTB T€XHOJIOrH4€CKOI0 IPHCOeTUHEHHUS K JIEKTPHUYECKHM CeTsIM ceTeBOii opranusanum *

MoLLHOCTb S3HEPronpUHNMAaIOLLMX YCTPOMUCTB
3aaBuTens, KBt

15

150 250 670

KaTe ropusa HagexxHoCTu

PaccrosiHne oo
rpaHuy
3eMernbHoro
yyacTka
3aaBUTENS, M

HeobxoaumocTb
cTpouTenbCcTBa
noacTaHumm

Tvn nuHUK

500 - cenbckas
MecTHocTbL/300 -
ropofckas
MECTHOCTb

Oa

Kn

MoctaHosneHvem PCT PocTosckoit obnactu
0T 29.12.2020 r. Ne 60/20 ycTaHoBneHa nnata

BN

3a Texr
MOLLHOCTbI0, He npeBbilwaiowen 15 kBT
BKITIOUUTEILHO (C Y4ETOM paHee
NPUCOEANHEHHBIX YCTPOWCTB) COCTABNISIET HE
Gonee 550 py6. (c yuetom HAC) npu
npucoeanHenuu 3asiutens |l kateropun
Ha/IEXHOCTI NPU  YCIIOBUM, YTO PAacCTOsHNE
OT rpaHuL yyacTka 3asiBUTens 10 06bEKToB

¢ npuco

Het

Kn

anekTp 00 XO3SWACTBA Ha YPOBHE
HanpsbkeHust 4o 20 KB BKMIOYNTENBHO
HEOBX0/IMOrO 3asIBUTENIO YPOBHS
ceTeBoW opr B
KOTOPYIO NofjaHa 3asiBka, COCTABSIET He
Gonee 300 MeTPOB B ropoaax 1 nocenkax
ropoackoro Tuna v He Gonee 500 MeTpoB B

BN

Oii MECTHOCTH, He Gonee ofHOTo pasa B
TeyeHue 3 NeT co AHA noaayn 3asBuTenem
3asiBKM Ha TEXHOMNOTNYECKOE NMPUCOeaVHEHNE
[0 AHA NOf1ayuy CrieayIoLLEeN 3asBKA.

MoctaHoenenuem PCT PocTosckoi obnacTu ot 29.12.2020 r. Ne 60/20 - 3 ycTaHoBneHa nnata 3a
BHepror OLLIMX YCTPOWCTB NOTpetuTeneil anekTpuieckoin
9HEpruM, 0GLEKTOB ANEKTPOCETEBOrO XO3SNCTBA, MPUHA/LNEXALLMX CETEBbIM OPraHM3aLIASIM 1 UHBIM
nmuam. EQuHble CTaHaapTU3MpOBaHHbIE TapudHbIe CTABKM 3a TEXHONOTMYECKOE NPUCOSANHEHNE
9HEProNPUHUMAIOLLMX YCTPOVCTB K P anekTp CeTSIM TeppPUTOPUATTbHBIX
CeTeBbIX OPraHn3aLmit Ha TeppuTopu POCTOBCKOM 0GNACTM C MaKCMATTbHOIM MOLHOCTBIO
9HepronpuH1MaroLLmx yctTporicTs MmeHee 150 kBT u Gonee 150 kBT ykasaHbl B npunoxexnn 1 k
MocraxosneHuio. EQnHbIe CTaBKy 32 @AMHIULY MOLLHOCTM 33 TEXHOMOMMUECKOE MPUCOE/INHEHNE
9OHEProNPUHUMAIOLLMX YCTPOVCTB K P anekTp CeTSIM TeppPUTOPUATTbHBIX
CeTeBbIX OPraHN3aLmit Ha TeppuTOpuM POCTOBCKOM 0GNACTM C MaKCMATTbHOIM MOLHOCTBIO
9HepronpuH1MaroLLmx ycTporicTs meHee 150 kBT u Gonee 150 kBT ykasaHbl B NpUNoXeHnn 2 k
MocTtaHoBneHuio. LieHbl ykasaHbl 6e3 HAC.
[nsi cutyaumir, He nonagarolmx nog AeicTane NMocTaHOBNEHWst MOXET GbiTb YTBEPX/AEHA NnaTa 3a
TEXHOIOTUYECKOE MPUCOSAVHEHNE MO UHAMBUAYANLHOMY NPOEKTY B CrlyuasiX, PeAyCMOTPEHHbIX
[Ie/CTBYIOLMM 3aKOHOAATENLCTBOM.

TEXHOIOrM4YecKoe

750

Oa

Kn

BN

CTOMMOCTb TEXHONOMYECKOTO NPUCOEANHEHUS K ANEKTPUYECKUM CETSIM CETEBOI OpraHN3aLmMmn onpeaensieTcs aHanornyHo
NpYCOeaNHEHUIO SHEPTONPUHUMAIOLLMX YCTPOWCTB NoTpe6uTenei ¢ MowwHocTbio 150-670 KBT ¢ paccTosHMeM [0 rpaHul
3eMernbHOro yyactka 3assutens 500 M - cenbckas MecTHOCTb/300 M - ropofckas MECTHOCTb U C HEOBXOAUMOCTbIO

CTpouTenbCcTBa noactaHuuu

Het

Kn

BN

CTOMMOCTb TEXHONOMYECKOTO NPUCOEANHEHUS K ANEKTPUYECKUM CETSIM CETEBOI OpraHnU3aLmMmn onpeensieTcs aHanornyHo
NpYCOeANHEHUIO SHEPTONMPUHUMAIOLLMX YCTPOWCTB NoTpe6uTenei ¢ MowwHocTbio 150-670 KBT ¢ paccTosiHMeM [0 rpaHul
3eMesbHOro yqacTtka 3assutens 500 M - cenbckas MecTHocTb/300 M - ropoackast MECTHOCTb U 6e3 HeobxoaumocTn

CTpouTenbCcTBa noactaHuuu

1000

Oa

Kn

BN

CTOMMOCTb TEXHONOMYECKOTO NPUCOEANHEHUS K ANEKTPUYECKUM CETSIM CETEBOI OpraHN3aLmMmn onpeaensieTcs aHanormyHo
NpYCOeANHEHUIO SHEPTONPUHUMAIOLLMX YCTPOWCTB NoTpe6uTenei ¢ MowwHocTbio 150-670 KBT ¢ paccTosiHMeM [0 rpaHul
3eMernbHOro yyactka 3assutens 500 M - cenbckas MecTHOCTb/300 M - ropofckas MECTHOCTb U C HEOBXOAUMOCTbIO

CTpouTenbCTBa noactaHuuu

Het

Kn

BN

CTOMMOCTb TEXHONOMYECKOro NpUcoeanHeHUs K ANEeKTPU4EeCKNM ceTam ceTeBon opraHu3auyuu onpegensieTcsa aHanorn4Ho
NPUCOEAUHEHNIO SHEPTONPUHUMAIOLLIMX YCTPOUCTB NoTpebuTeneit ¢ MolHocTbio 150-670 kBT ¢ paccTosiHrem o rpaHuL
3eMerbHOro yyacTtka 3assutens 500 M - cenbckast MecTHocTb/300 M - ropoackast MECTHOCTb U 6e3 HeobxoaumocTn

CTpouTenbCTBa noactaHuuu

1250

Oa

Kn

BN

CTOMMOCTb TEXHONOMYECKOro NpUcoeanHeHUs K ANEeKTPU4EeCKNM ceTam ceTeBon opraHu3auyuu onpegensieTcsa aHanorn4Ho
NPUCOEAUHEHMNIO SHEPTONPUHUMAIOLLIMX YCTPOUCTB NoTpebuTeneit ¢ MolHocTbio 150-670 kBT ¢ paccTosiHrem [0 rpaHuL
3eMernbHOro yyactka 3assutens 500 M - cenbckas MecTHOCTb/300 M - ropofckas MECTHOCTb U C HEOBXOAUMOCTbIO

CTpouTenbCTBa noactaHuuu

Het

Kn

BN

CTOMMOCTb TEXHONOMYECKOro NpUcoeanHeHUs K ANeKTPU4eCKNM ceTam ceTeBon opraHu3auyuu onpegensieTcsa aHanorn4Ho
NPUCOEAUHEHMNIO 3HEPTONPUHUMAIOLLIMX YCTPOUCTB NoTpebuTeneit ¢ MolHocTbio 150-670 kBT ¢ paccTosiHrem o rpaHuy
3eMesbHOro yyacTtka 3assutens 500 M - cenbckast MecTHocTb/300 M - ropoackast MECTHOCTb U 6e3 HeobxoaumocTn

CTpouTenbCTBa noactaHuuu

[Ipumeuanue:

* He 3aI0JIHACTCS, B Clly4ae HAIMYUs Ha OQUIMAIBHOM caiiTe ceTeBOil OpraHu3aluy B ceTH MIHTepHET HHTEPaKTUBHOTO
HMHCTPYMEHTA, KOTOPBIH IT03BOJISIET aBTOMAaTHYECKH PACCYUTHIBATH CTOUMOCTh TEXHOJIOITMYECKOI0 IPUCOCAMHEHMS IPU BBOAE
NapaMeTPOB, NPEIYCMOTPEHHBIX HACTOSALIUM ITyHKTOM




00O "IOrcrpoii-3aekcrpocets” PocToBekHii yuacTok

4. KadecTB0 00C/Iy’KMBAaHHsI B 0TYETHOM O]y IO

4.1. KonvecTBo o6paieHuii, MOCTYNHBIINX B CeTeBYI0 OPraHH3ANMKIO (BCero), 0dpameHuii, coepKalux kano0y u (111) 06palieHuii, coaepRaluX 3asBKY HA 0Ka3aHHE YCIYT, NOCTYMHBIIHX B CETEBYI0
OPraHH3aIMI0, 2 TAKIKE KOJIHYECTBO 00pPAIEeHH i, 10 KOTOPBIM GBLIH 3aKII0YeHBI 10T0BOPHI 00 0CYLIECTBIEHHH TeXHOJI0THUECKOr0 MPHCOeTHHEHHs H (HJIH) 10T0BOPEI 00 0KA3aHHH YC/IYT N0 nepeaave

3JIeKTPHYECKOii JHEPTHH, 2 TAKIKEe 110 KOTOPbIM ObLTH YPery.THPOBaHBI Ka100bI B 0TYETHOM

a TaKKe

10 0T

K roaty, np

TBYIOILIEMY OTYETHOMY *

Kateropuu o6paluenuit
notpebutenein

Wroro

dopmbl 06CyKUBaHNS

no chopmam
obcnyxuBaHus

OvyHas copma

3aoyHas hopma C Ucronb3oBaHeM
TenedoHHOI CBA3N

OnekTpoHHas opma ¢
UCNonb3oBaHWeM cetTu VlHTepHeT

MucbMeHHas dopma ¢
MCNOMNb30BaHUEM MOYTOBOW CBA3N

Mpoyee

2020 2019

2020

[OuHamuka
V3MeHeHUs
nokasarens,
%

2019

2020

[OvHamuka
V3MEeHeHUs
nokasarensi
%

2019

2020

[OuHamuka
V3MEeHeHUs
nokasarensi
%

2019

2020

[AvHamuka
M3MeHeHus!
nokasarens,
%

2019

2020

[AvHamuka

M3MeHeHust

nokasarens
%

2

22 3

5

8

10

11

12

13

14

15

16

17

Bcero o6patuenuit
noTtpeGutenen, B Tom
umcne:

159 74

82

11

23

283

23

52

126

11

oKkasaHue
nepepave
3Heprvn

yenyr no
BNeKTpU4ecKoit

1.2

ocyliecTereHne
TEXHOIOTMYECKOro
npucoeanHeHs

13

159 74

82

11

23

283

23

52

126

KOMMepyeckuit
3NEKTDUHECKON SHEDPrm

y4er

KayecTBo oBcnyxuBaHus

15

TexHnieckoe obcnyxmsaHme
aneKkTpoceTeBbiX 06LEKTOB

1.6

npoyee (ykasatb)

XKanobb!

21

oKasaHue yenyr no;
nepeaaye  ANEKTPUYECKON,
3HEDpruK, B TOM Yucrie:

2.1.

[N

KayecTso yenyr no;
nepepaye  ANEKTPUYECKON,
3Heprum

212

Ka4ecTeo
SHeprm

anekTpu4eckomn

22

ocyuiecTereHe
TEXHOIOrMYecKkoro
npycoeanHeHus

23

KOMMepYecKuin
3NEKTPUYECKON SHeprum

yuer

2.4

Ka4ecTso 0BcnyxuBaHus

25

TexHMieckoe 0BCNyxKMBaHME|
0BbEKTOB 3MEeKTPOCETEBOr0
X03A/cTBa

2.6

npouyee (ykasaTb)

3asiBka Ha oka3aHue ycnyr

3.1

no TeXHOsorn4eckomy
NpUCOeANHEHMIO

3.2

Ha 3aKMioyeHMe [aoroBopa
Ha oKasaHue ycryr o
nepepaye  AneKTpUYeckomn
aHeprum

3.3

opranusauvs
KOMMEPYeCKoro yyeta
3NEKTPUYECKON SHeprum

3.4

npovee (ykasaTtb)

Azpec MECTOHAXOKICHHUS]
opuca

KOHUECTBO CTOPOHHIX
opraHmsaimii Ha TeppHTOpHI
ouca

OpraHM3anui

Ha3BaHMs CTOPOHHHMX

r. Pocros-na-/[ony,
OxTa0pbekHit paiion, yi.
Basuiioa, 124/6, 2 stax,
nom. 10-14




4.2 Undopmanus o 1eTeTbHOCTH 0(pHCOB 00CTYKUBAHUS NOTpeduTe el
00O "HOrcTtpoii-daexrpocers' PocToBekuii yuacTtok

KonuuectBo [CpepgHee Bpems KonnyecTtBo CTOPOHHUX
. CpegnHee Bpems o
notpeburenei, Ha opraHv3auuii Ha TeppuTopmn
Odpmc obenyxkmBaHus Homep TenedoHa, agpec Pexum | MNpepocTtaBnsiemble oXxugaHus
_ Twn ochuca Anpec MecToHaxoxaeHns 9 obpaTtumBLuMxcs | obcnyxuBaHune oduca obcnyxusaHusa (npu
notpebutenen ANEKTPOHHON MOYThI paboTbl ycnyrm notpebutens B
OYHO B OTHETHOM| noTpebutens, HanuMuum ykasaTb Ha3BaHusi
oyepean, MUH. -
nepuoge MWH. opraHu3saumin)
2 3 4 5 6 7 8 9 10 11
r. Poctos-Ha-[loHy,
OKTABPbLCKNIA PaoH, yn. . TexHonornyeckoe
. apeHga 8 (988) 244-21-03 Email: ¢ 8-00 po
LleHTpanbHbI ocuc noMeLLeHVs BaBunoBa,124/6, 2 atax, nom. yugstroy_elektroset@mail.ru 17-00 npucoeavHeHve 82 7 0 0

10-14

notpebutenen




4.3. Uadopmanusi 0 3209HOM 00CTy:KHBAHUM MOTpeOUTe el MocpeacTBOM TejieOHHOM CBA3H

000 "IOrcTpoii-daexTpocets' PocToBCKHIT yUacTOK

HaunmeHoBaHwne

EavHnua
n3mepeHus

[MepeyveHb HoOMepoB TenedoHOB, BbiAENEHHbIX ANs
obcnyxusaHusa notpebutenen:

Homep TenedoHa no Bonpocam aHeprocHabxeHus:

Howmepa TenedoHoB LieHTpoB 06paboTku
TENEeOHHbIX BbI30OBOB:

Homep TenedoHa

8 (988) 244-21-03

O6Lwee uncno TenedoHHbIX BbI3OBOB OT
noTpebuTenen no BblaeneHHbIM HoMepam

eauHNLbI

23

21

O6Lwee uncno TenedoHHbIX BbI3OBOB OT
notpebuTenemn, Ha KOTopble OTBETUI onepaTop
CEeTEeBOM OpraHusaumm

eanHNLbI

23

2.2

O6Lwee uncno TenedoHHbIX BbI3OBOB OT
notpebutenemn, o06paboTaHHbIX aBTOMATUYECKM
CUCTEMOW UHTEPAKTMBHOIO FOJI0COBOIO MEHH

eauHNLbI

CpegHee BpeMs oxuaaHusa oTBeTa notpedbutenem
npuv TenegoHHOM BbI30BE Ha BblAENEHHbIE HOMEpa
TenedoHOB 3a TEKYLUMI Neprog

MWH.

CpegHee BpeMsi 06paboTku TenedOHHOro Bbi3oBa OT
noTpebuTens Ha BbiAeneHHble HoMepa TenedoHOB 3a
TEKYLMIN nepuon

MWH.




4.5. Onucanye A0NMOJHATEIbHBIX YCJIYT, 0Ka3bIBaeMbIX NOTPEOHTEII0, IOMHMO YCIYT, YKa3aHHBIX B EAMHBIX CTaHAapTax KayecTBa 00C/Ty:KHBAHHS
CeTeBbIMH OpPraHu3alusAMH n0Tpe6uTeneﬁ CeTeBbIX opraHmaunﬁ

I[OHOIIHI/ITCJ'H)HLIC YCIYTU B OTYETHOM IIEPUOJAC HE OKA3bIBAIIUCH B CBA3HU C OTCYTCTBUEM 3asBUTEIICH.




4.6. MepOl’lpl/lSlTPlﬂ, HamnpaBJ/IeHHbIC Ha paﬁoTy € COUHMAJIbHO YSI3BUMBIMH IPYNINaMH HaceJIeHHs (nthnox—lepu, HHBAJIH/bl, MHOTI'0OJIeTHbIC CEMbH,
yuacTHukH BOB n 6oeBbIX eiicTBHIi Ha TEPPUTOPHAX IPYTHX rocy1apcTB, MATePH-0IMHOYKH, Y9ACTHHKH JIMKBHAALNHA aBapuu Ha YepHoObLabckoii ADC
U NPUPABHEHHBbIE K HUM KAaTEerOpHu rpamuaﬂ)

ITo pe3ynbraTtam onpoca noTpeduTenel ycayr KOMIaHHH COLMAIBHO yI3BUMBIX IPYII HACEJICHUs CPeIU IIOTPEeOUTEINIeH YCIyT He BBISBICHO.




4.7. TeMbl H pe3yJbTATHI ONIPOCOB NMOTPedHTeIel, MPOBOINMBIX CeTEBOI OpraHu3amueii 1151 BbISIBJICHHSI MHEHHsI OTpedHuTe el 0 KayecTBe 00Cay;KHBAaHHA, B PAMKaX
ucnosHeHusi EAMHBIX cTaHfapTOB KayecTBa 00C/IY;KHBAHUS CETEBLIMU OPraHU3aLMsIMU OTPeGUTE e YCIYT ceTeBbIX OpraHu3auuii

B cootBercTBum ¢ ab3anem 1 mynkra 10 EquHbIX cTaHAapTOB KauecTBa OOCIyKHMBaHUS HOTpeduTenei (yTB. mpukazoM MuHsHEpro
Poccun ot 15 anpens 2014r. N 186) ¢aiin omy6aukoBaH Ha caliTe KOMIIaHUM IO ajpecy: https://yugstroyset.ru/wp-
content/uploads/2021/02/Otchet-ob-oprose-potrebitelej-za-2020-g..pdf




4.8. MeponpusiTusi, BLINOJIHsIEeMbIe CeTeBOi Opranu3anueii B meJisiX MOBBIIIEHHSI Ka4ecTBA 00Cy:KHBAHUS MOTpeduTe el

[lepeueHb BHITIOTHEHHHBIX OPTaHU3AIMEH MEPOTIPHUATHH B IIEJISIX TIOBBIIICHHUS Ka4ecTBa 00CITyKUBAHHS
notpeOuTenei npuBeneH B pasaenax 2.3, 3.2. 4.6 naHHOTO OTYETA.
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Benonneno
1 #0001 12.02.2020 10:23 1 1 1 1 TexHonomeckoe
Buinonteno
2 #0002 13.01.2020 13:05 1 1 1 1 TexHonomecKoe
Bunonieno
3 #0003 13.01.2020 14:02 1 1 1 1 TexHonomecKoe
Buinonkeno
4 #0004 13.01.2020 14:55 1 1 1 1 TexHonoMecKoe
Bunonieno
5 #0005 17.01.2020 09:30 1 1 1 1 TexHonomeckoe
Buinonkeno
6 #0006 17.01.2020 15:00 1 1 1 1 TexHonoMecKoe
Bunonneno
7 #0007 27.01.2020 13:10 1 1 1 1 TexHonomecKoe
Buinonteno
8 #0008 27.01.2020 15:25 1 1 1 1 TexHonoMIecKoe
Bunoneno
9 #0009 04.02.2020 09:00 1 1 1 1 TexHonomecKoe
Buinonkeno
10 #0010 04.02.2020 09:35 1 1 1 1 TexHonoMecKoe
Goywecrenenne
1 #0011 04.02.2020 11:35 1 1 1 1 TexHonorA4eCKoro
Banonneno
12 #0012 07.02.2020 09:10 1 1 1 1 TexHonoMecKoe
Bunoneno
13 #0013 07.02.2020 13:05 1 1 1 1 TexHonomecKoe
Buinonteno
14 #0014 07.02.2020 15:40 1 1 1 1 TexHonoMIecKoe
Bunoneno
15 #0015 13.02.2020 00:25 1 1 1 1 TexHonomecKoe
Buinonkeno
16 #0016 13.02.2020 09:40 1 1 1 1 TexHonoMecKoe
Goywecrenenne
17 #0017 13.02.2020 10:25 1 1 1 1 TexHonorA4eCKoro
Bnonneno
18 #0018 19.02.2020 09:30 1 1 1 1 TexHonoMecKoe
Bunoneno
19 #0019 19.02.2020 00:50 1 1 1 1 TexHonomIecKoe
Buinonero
20 #0020 19.02.2020 1015 1 1 1 1 Texonomeckoe
Bunoneno
21 #0021 19.02.2020 14:05 1 1 1 1 TexHonomIecKoe
Ooywecranenne
2 #0022 19.02.2020 15:35 1 1 1 1 TexHonorECkoro
Bnonneno
2 #0023 19.02.2020 16:10 1 1 1 1 TexHonomecKoe
Ocywecranenne
2 #0024 05.03.2020 15:00 1 1 1 1 TexHonorECkoro
Bnonneno
25 #0025 06.03.2020 11:10 1 1 1 1 TexHonomecKoe
Buinonero
26 #0026 07.03.2020 14:10 1 1 1 1 Texonomeckoe
Bunoneno
27 #0027 10.03.2020 15:45 1 1 1 1 TexHonomIecKoe
Buinonero
28 #0028 10.03.2020 16:05 1 1 1 1 Texonomeckoe
Bunoneno
20 #0029 14.03.2020 08:50 1 1 1 1 TexHonomecKoe
BuinonHero
30 #0030 18.03.2020 15:50 1 1 1 1 Texonomeckoe
Buinonkeno
31 #0031 20.03.2020 16:40 1 1 1 1 TexHonoMIecKoe
BuinonHero
32 #0032 26.03.2020 14:00 1 1 1 1 Texsonomeckoe
33 #0033 26.03.2020 1415 1 1 1 1
Goywecranenne
34 #0034 26.03.2020 14:50 1 1 1 1 TexHonoreckoro
Bomonrero
35 #0035 16.04.2020 09:00 1 1 1 1 Texsonomeckoe
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Benonneno
36 #0036 24.04.2020 10:40 1 1 1 1 TexHonomecKoe
Coywectanenme
37 #0037 14.05.2020 14:05 1 1 1 1 TexHononeckoro
Ocywiecrenenne
38 #0038 14.05.2020 15:20 1 1 1 1 TexHonoMeckoro
Ocywiecranene
39 #0039 14.05.2020 15:40 1 1 1 1 Textononeckoro
Ocywiecrenenne
40 #0040 19.05.2020 08:25 1 1 1 1 TexHonoMeckoro
Ocywiecranene
a1 #0041 19.05.2020 14:00 1 1 1 1 Textononeckoro
Ocywiecrenenne
a2 #0042 19.05.2020 16:20 1 1 1 1 TexHonoMeckoro
Ocywiecranene
43 #0043 21.05.2020 15:30 1 1 1 1 TexHononeckoro
Ocywiecrenenne
a4 #0044 22.05.2020 13:40 1 1 1 1 TexHonoMeckoro
Ocywiecranenme
5 #0045 22.05.2020 14:15 1 1 1 1 TexHononeckoro
Bunonneno
46 #0046 03.06.2020 10:20 1 1 1 1 TexHonomecKoe
Buinonkeno
a7 #0047 08.06.2020 10:05 1 1 1 1 TexHonoMecKoe
Goywecrenenne
48 #0048 08.06.2020 13:20 1 1 1 1 TexHonorA4eCKoro
Ocywecranenme
49 #0049 17.06.2020 11:00 1 1 1 1 TexHononeckoro
Ocywiecrenenne
50 #0050 17.06.2020 11:20 1 1 1 1 TexHonoM4eCKoro
Ocywecranenmie
51 #0051 22.06.2020 14:00 1 1 1 1 TexHononeckoro
Bunonneno
52 #0052 25.06.2020 15:55 1 1 1 1 TexHonomecKoe
Goywecranenme
53 #0053 29.06.2020 11115 1 1 1 1 TexHononeckoro
Ocywiecrenenne
54 #0054 30.06.2020 13:35 1 1 1 1 TexHonorA4eCKoro
Ocywecraneme
55 #0055 30.06.2020 14:05 1 1 1 1 TexHonorECkoro
Ocywiecrenenne
56 #0056 02.07.2020 10:05 1 1 1 1 TexHonorMdeCKoro
Ocywecranene
57 #0057 05.07.2020 14:50 1 1 1 1 TexHonorECkoro
Bnonneno
58 #0058 08.07.2020 09:40 1 1 1 1 TexHonomecKoe
Ooywecranenne
59 #0059 14.07.2020 15115 1 1 1 1 TexHonorECkoro
Bnonneno
60 #0060 15.07.2020 16:05 1 1 1 1 TexHonomIecKoe
Beinonkeno
61 #0061 20.07.2020 16:50 1 1 1 1 Texonomeckoe
Bunoneno
62 #0062 21.07.2020 10:00 1 1 1 1 TexHonomecKoe
Ocywecranenne
63 #0063 21.07.2020 1015 1 1 1 1 TexHonorECkoro
Bnonneno
64 #0064 22.07.2020 14:20 1 1 1 1 TexHonomIecKoe
Ooywecranenne
65 #0065 22.07.2020 14:40 1 1 1 1 TexHonorECkoro
Bnonneno
66 #0066 23.07.2020 15:00 1 1 1 1 TexHonoMIecKoe
Buinonero
67 #0067 23.07.2020 15:20 1 1 1 1 Texonomeckoe
Bunonkeno
68 #0068 30.06.2020 09:05 1 1 1 1 TexHonoMIecKoe
Ocywecranenne
69 #0069 23.07.2020 09:00 1 1 1 1 TexHonorECkoro
Ocywiecranene
70 #0070 24.07.2020 10:20 1 1 1 1 TexHonoreckoro
Ocywecranene
7 #0071 24.07.2020 10:40 1 1 1 1 TexHonorECkoro
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Benonneno
7 #0072 28.07.2020 1415 1 1 1 1 TexHonomecKoe
Coywectanenme
73 #0073 28.07.2020 15:00 1 1 1 1 TexHononeckoro
Ocywiecrenenne
4 #0074 28.07.2020 15:20 1 1 1 1 TexHonoMeckoro
Banonneno
75 #0075 29.07.2020 10:40 1 1 1 1 TexHonomecKoe
Geywecrenenne
6 #0076 20.07.2020 15:10 1 1 1 1 TexHonoMeckoro
Ocywiecranene
4 #0077 31.07.2020 14:10 1 1 1 1 Textononeckoro
Banonneno
] #0078 04.08.2020 10:10 1 1 1 1 TexHonomecKoe
Coywecranenme
79 #0079 05.08.2020 11:00 1 1 1 1 TexHononeckoro
Bnonneno
80 #0080 06.08.2020 1015 1 1 1 1 TexHonomeckoe
Buinonteno
81 #0081 11.08.2020 09:10 1 1 1 1 TexHonoMIecKoe
Geywecrenenne
82 #0082 12.08.2020 14:20 1 1 1 1 TexHonoA4eCKoro
Ocywecranenme
83 #0083 12.08.2020 14:40 1 1 1 1 TexHononeckoro
Ocywecrenenne
84 #0084 12.08.2020 15:40 1 1 1 1 TexHonorA4eCKoro
Ocywecranenme
85 #0085 12.08.2020 16:15 1 1 1 1 TexHononeckoro
Ocywiecrenenne
86 #0086 17.08.2020 11:05 1 1 1 1 TexHonoM4eCKoro
Bnonneno
87 #0087 18.08.2020 14:35 1 1 1 1 TexHonoMIecKoe
Geywecrenenne
88 #0088 20.08.2020 16115 1 1 1 1 TexHonoA4eCKoro
Banonneno
89 #0089 24.08.2020 08:30 1 1 1 1 TexHonoMecKoe
Geywecrenenne
% #0090 27.08.2020 00:30 1 1 1 1 TexHonorA4eCKoro
Ocywecraneme
91 #0091 02.09.2020 09:20 1 1 1 1 TexHonorECkoro
Bnonneno
02 #0092 03.00.2020 00:10 1 1 1 1 TexHonomecKoe
Ocywecranenne
9 #0093 03.09.2020 09:40 1 1 1 1 TexHonorECkoro
Ocywiecrenenne
o4 #0094 07.00.2020 10:00 1 1 1 1 TexHonorM4eCKoro
Ocywecranene
9 #0095 07.09.2020 15:20 1 1 1 1 TexHonorECkoro
Ocywiecrenenne
% #0096 08.00.2020 08:25 1 1 1 1 TexHonorMdeCKoro
Ocywecranene
o7 #0097 08.09.2020 08:55 1 1 1 1 TexHonorECkoro
Ocywiecrenene
%8 #0098 08.00.2020 00:20 1 1 1 1 TexHonorMdeCKoro
Ocywecranene
% #0099 09.09.2020 14:00 1 1 1 1 TexHonorECkoro
Bnonneno
100 #0100 10.09.2020 13:00 1 1 1 1 TexHonomIecKoe
Beinonkeno
101 #0101 10.09.2020 16:20 1 1 1 1 Texonomeckoe
Goywecranenne
102 #0102 10.09.2020 16:40 1 1 1 1 TexHonoreckoro
Bomonrero
103 #0103 14.09.2020 10:05 1 1 1 1 Texonomeckoe
Bunonkeno
104 #0104 14.00.2020 10:20 1 1 1 1 TexHonoMIecKoe
Ocywecranenne
105 #0105 14.09.2020 11:25 1 1 1 1 TexHonorECkoro
Banonneno
106 #0106 15.09.2020 15:20 1 1 1 1 TexHonoMIecKoe
Ocywecranenne
107 #0107 15.09.2020 16:00 1 1 1 1 TexHonorECkoro
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Benonneno
108 #0108 15.09.2020 16:20 1 1 1 1 TexHonomecKoe
Buinonteno
109 #0109 17.09.2020 09:40 1 1 1 1 TexHonomecKoe
Bunonieno
110 #0110 18.09.2020 11:40 1 1 1 1 TexHonomeckoe
Coywecranenme
111 #0111 18.09.2020 13:05 1 1 1 1 Textononeckoro
Bnonneno
112 #0112 21.09.2020 13:25 1 1 1 1 TexHonomecKoe
Coywecranenme
13 #0113 23.09.2020 14:15 1 1 1 1 Textononeckoro
Ocywiecrenenne
114 #0114 24.09.2020 15:10 1 1 1 1 TexHonoMeckoro
Ocywiecranene
115 #0115 24.09.2020 15:35 1 1 1 1 TexHononeckoro
Bnonneno
116 #0116 25.00.2020 16:05 1 1 1 1 TexHonomeckoe
Goywecranenme
17 #0117 01.10.2020 11:20 1 1 1 1 TexHononeckoro
Ocywiecrenenne
18 #0118 05.10.2020 00:50 1 1 1 1 TexHonoA4eCKoro
Ocywecranenme
119 #0119 07.10.2020 1310 1 1 1 1 TexHononeckoro
Ocywecrenenne
120 #0120 00.10.2020 13:00 1 1 1 1 TexHonorA4eCKoro
Bnonneno
121 #0121 12.10.2020 13:40 1 1 1 1 TexHonoMecKoe
Goywecrenenne
122 #0122 12.10.2020 14:20 1 1 1 1 TexHonoM4eCKoro
Ocywecranenmie
123 #0123 12.10.2020 14:40 1 1 1 1 TexHononeckoro
Ocywiecrenenne
124 #0124 12.10.2020 15:30 1 1 1 1 TexHonoA4eCKoro
Ocywecranenme
125 #0125 13.10.2020 16:00 1 1 1 1 TexHononeckoro
Bunonneno
126 #0126 14.10.2020 15:20 1 1 1 1 TexHonomecKoe
Buinonteno
127 #0127 15.10.2020 11115 1 1 1 1 Texonomeckoe
Geywiecrenenne
128 #0128 15.10.2020 11:55 1 1 1 1 TexHonorMdeCKoro
Ocywecranenite
129 #0129 16.10.2020 13:20 1 1 1 1 TexHonorECkoro
Ocywiecrenenne
130 #0130 16.10.2020 14:00 1 1 1 1 TexHonorM4eCKoro
Ocywecranene
131 #0131 22.10.2020 14:00 1 1 1 1 TexHonorECkoro
Ocywiecrenenne
132 #0132 23.10.2020 11:05 1 1 1 1 TexHonorMdeCKoro
Ocywecranenie
133 #0133 23.10.2020 11:20 1 1 1 1 TexHonorECkoro
Ocywiecrenene
134 #0134 26.10.2020 1415 1 1 1 1 TexHonorMdeCKoro
Ocywecranene
135 #0135 28.10.2020 16:05 1 1 1 1 TexHonorECkoro
Ocywiecrenenne
136 #0136 20.10.2020 14:25 1 1 1 1 TexHonorMdeCKoro
Ocywecranene
137 #0137 20.10.2020 15115 1 1 1 1 TexHonorECkoro
Ocywiecranenne
138 #0138 16.11.2020 08:20 1 1 1 1 TexHonoreckoro
Ocywecranene
139 #0139 16.11.2020 09:05 1 1 1 1 TexHonorECkoro
Ocywiecranene
140 #0140 16.11.2020 10:25 1 1 1 1 TexHonoNeckoro
Ocywecranene
141 #0141 20.11.2020 10:20 1 1 1 1 TexHonorECkoro
Ocywiecranene
142 #0142 20.11.2020 14:35 1 1 1 1 TexHonoreckoro
Ocywecranerite
143 #0143 27.11.2020 09:05 1 1 1 1 TexHonorECkoro
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Geywecranenne
144 #0144 27.11.2020 09:40 1 1 1 1 TexHonoMeckoro
Ocyuectenenne
145 #0145 27.11.2020 10:20 1 1 1 1 TexHononeckoro
Ocywiecrenenne
146 #0146 01.12.2020 11:40 1 1 1 1 TexHonoMeckoro
Ocyuectenenne
147 #0147 02.12.2020 15115 1 1 1 1 Textononeckoro
Ocywiecrenenne
148 #0148 02.12.2020 16:20 1 1 1 1 TexHonoMeckoro
Ocyuectenenne
149 #0149 03.12.2020 13:25 1 1 1 1 Textononeckoro
Ocywiecrenenne
150 #0150 03.12.2020 14:05 1 1 1 1 TexHonoMeckoro
Ocyuectenenne
151 #0151 07.12.2020 15:00 1 1 1 1 TexHononeckoro
Ocywiecrenenne
152 #0152 15.12.2020 15:35 1 1 1 1 TexHonoMeckoro
Ocyuectenenne
153 #0153 16.12.2020 16:35 1 1 1 1 TexHononeckoro
Ocywiecrenenne
154 #0154 18.12.2020 09:40 1 1 1 1 TexHonoA4eCKoro
Ocyuectenenne
155 #0155 18.12.2020 11:30 1 1 1 1 TexHononeckoro
Ocywecrenenne
156 #0156 18.12.2020 13:00 1 1 1 1 TexHonorA4eCKoro
Ocyuectenenne
157 #0157 18.12.2020 14:00 1 1 1 1 TexHononeckoro
Ocywiecrenenne
158 #0155 22.12.2020 10:10 1 1 1 1 TexHonoM4eCKoro
Ocyuectenenne
159 #0156 22.12.2020 11:30 1 1 1 1 TexHononeckoro
Hroro 159 0 82 23 52 2 0 0 159 0 0 0 0 0 0 0 0 0 0 0 159 0 0 0 159 0 0 62 97




